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Southwark Children and Family Centres ot
Camberwell and Dulwich

FAMILY SERVICES MANAGER

Fixed Term 12-month Contract
36 hours per week
All Year Round
Working on Site at Dulwich Wood Children & Family Centre

Post Title: Family Services Manager- Camberwell and Dulwich Locality
Grade: Hay Grade 9 —Scale 32 - 39 (£34,686 - £40,632)

We are currently recruiting for a Family Services Manager to assist in the changing times we
currently find ourselves in. We are seeking a committed individual who has a wealth of
experience and innovative thinking to actively drive our service delivery forward. The post
requires a person who has a ‘can do attitude’, problem solving abilities and willing to go the
‘extra mile’ for children and families that we serve.

Our team is made of Early Years professionals, Community Family Workers and Administrators.
The Family Service Manager is a key role to ensure the service meets the service delivery
outcomes whilst being creative and inspirational to change direction and lead the team to
success.

If you have the professional standard with knowledge and skills, and like a challenge then this
is the job for you!

We are looking for an outstanding candidate who:

e Is experienced and skilled in improving outcomes for children and their families with a
particular focus on 0-5's¢

¢ Canlead and motivate teams to provide the highest standards of services for children
and families?

e Has experience and knowledge of the complexity of issues associated with family
support services?

¢ Have considerable interpersonal skills required for building relationships with a diverse
range of partners across a broad locality?

e Caninterpret and respond to data to ensure services meet the needs of its community

¢ Has a sound understanding of all aspects of Safeguarding and can reflect this across all
functions and services?

We will offer you:

e The opportunity to build on our programme of early intervention and prevention
initiatives across a diverse reach area

o Support from a skilled and knowledgeable leadership team

An inclusive approach to working with families built on strong values and principles

Excellent professional development opportunities for the right candidate
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Camberwell and Dulwich Children and Family Centres are committed to safeguarding and
promoting the welfare of children and young people. We conduct value-based interviews
with all posts subject to an enhanced DBS check. We welcome applications from all sections
of the community regardless of gender, race, religion, disability, sexual orientation, gender
reassignment or age.

To be successfully shortlisted candidates need to demonstrate how they meet the credentials
and capabilities as set out in the Job Description.

If you would like to apply for the position, please contact Zoe Daniels
zdaniels@dulwichwood.com or 0207 525 2017 for an application pack.

Visits are welcomed please telephone 0207 525 2017 to arrange an appointment.
Closing date for applications: Friday 26" March - 12 P.M.

Shortlisting will take place during the week of the 29t March 2021.

Interviews will be held between the week commencing 19 April 2021.

Please note: We do not accept CV’s

Completed application forms should be emailed to Pauline Sheehy, Admin Manager
psheehy@dulwichwood.com

Posted applications should be sent to: FAO Pauline Sheehy, Admin Manager
Dulwich Wood Children Centre, Lyall Avenue, London, SE21 8QS

To discuss these posts please contact Lisa Hodson, Strategic Hub Lead at Camberwell and
Dulwich Children and Family Centres on 0207 525 7015 or email Ihodson@dulwichwood.com

Camberwell and Dulwich Children and Family Centres
Lyall Avenue

London

SE21 8QS

Tel: 0207 525 2017

Email: cdcfcoffices@dulwichwood.com
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