For families with complex needs who live in Southwark and meet the following
criteria:

Essential:

e Unemployed and eligible to work in the UK
e Parents or young person 16+ (part of a family)

And one of these:

e Parents or children involved in crime or anti-social behaviour

e Parents or children with a range of health conditions

e Parents with children who don’t attend or have low school attendance

e Children who are identified as subject to a care plan or social care intervention
o Families affected by domestic abuse and violence

e Adults out of work and at risk of financial exclusion

Our advisers offer:

Home visits if required

Referrals to basic training, CV and interview workshops

Benefit support

Job search support

Travel to work and interview clothing expenses

Childcare deposit once into work

Attend team meetings, coffee morning sessions on Universal Credit and about our
programme

How to access support and refer:
Email or phone with client’s consent; providing client name and contact details;

Sharon Roberts: Sharon.robertsl@dwp.gov.uk, 07500074348

Vernette Jean-Baptiste: Vernetie.jean-baptistel@dwp.gov.uk, 07721235706

Jayne Martin: Jayne.martin@dwp.gov.uk, 07825121911
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